
Send Your Shipping Instructions 
in Just a Few Clicks!

# Your Global Solution

Once you receive your Booking Confirmation Email, you can quickly 
and securely submit your Shipping Instructions by using the button 

provided in the email.

Fast. Easy. Accurate.

Submit Shipping Instructions



Step #1 Click “Submit Shipping Instructions”

•	 Locate this button within your Booking Confirmation email
•	 Clicking it will take you directly to the Shipco eService platform

How It Works



Step #2 Fill Out Your Shipping Instructions
On Shipco eService, complete the Bill of Lading details as required. 
The Shipping Instructions page allows you to enter all necessary 
information for your shipment. 

On the Shipping Instructions page, you can:

•	 Enter required Bill of Lading information
•	 Add reference numbers, cargo details, marks, and payment 

terms (Prepaid / Collect)
•	 Amend or update any automatically pre-filled booking details
•	 Save templates for your regular shipments to speed up future  

entries
•	 Upload supporting documents (commercial invoices, packing 

lists, hazardous documents, AMS details, BMSB certificates) 
 
All essential materials required for a complete Bill of Lading
submission is centralized in one location.





Step #3 Submit

After reviewing your details, click Submit.

You will immediately receive:

•	 An on-screen notification confirming receipt of Shipping  
Instructions

•	 An email acknowledgment confirming successful submission
•	 Subsequently, a BL draft will be emailed directly to you

Benefits of Online Submission: 
•	 Fast & Easy - no login required
•	 Secure - one-time access directly from your booking email
•	 Accurate - booking data pre-filled for you
•	 Flexible - edit, upload documents, and save templates
•	 Transparent - receive your BL draft quickly
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